LIMITED ICE HOCKEY WARRANTY
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Ice Hockey Protective Equipment Warranty

STX protective equipment, apparel and accessories are covered by the following ‘Limited
Warranty’: STX will replace or provide a replacement product with equal value when, due to
poor workmanship or material failure, an item breaks or becomes unusable from normal
playing conditions within 90 days of the date of purchase.

Products that have been abused or altered, were purchased as factory seconds, or were
purchased used are not covered by the Warranty.

The Warranty is subject to the following conditions:

e The product must have been purchased from an authorized STX dealer or STX.com.

e The Warranty does not apply to products purchased through third party auction sites
such as eBay, nor does it apply to products purchased for NHL, NCAA or CHL play or
through STX’s team sales division.

e Obtaining a valid Return Authorization number through a warranty submission here
(www.stx.com/legal)

e Providing a copy of the original receipt (proof of purchase) and photos of the
damaged section of the stick (handwritten receipts and credit card statements not
accepted)

e Providing a return address that includes a street address and not a P.O. Box number to
which STX will not ship.

e STX will not repair or return a product submitted for warranty coverage; determination
by STX regarding warranties are final.

e STX reserves the right to substitute another model of equal value if the warranted
product model in not available.

e The replacement product is not covered by the Warranty.

CLICK HERE TO START YOUR WARRANTY CLAIM



https://stx.co1.qualtrics.com/jfe/form/SV_0O25ABRFeC7pvSZ
https://stx.co1.qualtrics.com/jfe/form/SV_0O25ABRFeC7pvSZ

